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Our Mission

Lakehaven Links

The Lakehaven Utility District is committed to the
continued delivery of safe, reliable and high quality
drinking water and environmentally responsible sewer
service to our customers.

Commissioner's Corner
Have you ever looked out on Puget Sound on a calm day
when the surface is flat and reflective and thought about all the
life and movement going on below? This contrast pretty much
sums up what has been going on at the District this year. A
great deal of activity below the surface, while the operations
you have come to rely on to provide you with clean water and
an efficient sewage disposal system continue in regular
fashion.
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Commissioner's Corner
Water and Sewer Rates
Update
District signs Franchise
Agreement with City of
Federal Way
Water Quality Report

Ron Nowicki

The Board has been studying the future direction of water and sewer rates since last
fall. We took the extra time this year to study and make internal rate changes that we
believe will better serve our customers, while preserving revenues necessary to allow
us to maintain operations at a high level and fund infrastructure improvements in the
future. The impact of a strong financial position, bolstered, on the water side, by the
sale of a large amount of surplus water to Tacoma during the drought last summer,
allows us to continue basic rates from 2015 through 2016, rather than imposing the
previously planned 2.75% increase for sewer rates and 1.75% increase for water.
Future rate increases are planned at 2.75% in sewer, and 1.75% in water, both of
which are below the level of cost inflation used in our projections.
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In looking at water rates, we took notice of the fact that many residential customers
were seeing much larger than normal water bills during the summer watering season
these past couple of years. In response, we changed the structure of our water rates
by eliminating the highest cost rate block, Block 4, for residential customers. This will
substantially help the high water users manage the cost of keeping their gardens and
lawns healthy during the summer watering season. We also lowered the summer rate
for commercial customers and shifted the winter/summer rate seasons to better match
the actual demand periods.
The other major occurrence in the recent months was the signing of a new ten-year
franchise agreement with the City of Federal Way. The franchise agreement spells out
the terms for our use of City streets, but also covers other areas of significance to our
customers. With contributions the City will make to the costs of water operations,
along with the franchise fee that will be paid to the City on our rates, the franchise
agreement necessitates that we develop different rates for customers within and
outside of the City. The end result is that the rates for water will be slightly lower
across the board inside the City, while sewer rates will be slightly higher for customers
inside the City. Customers with sewage treatment provided by Tacoma or King
County will continue to pay higher rates than those whose sewage flows to the
District’s treatment plants.
The franchise agreement also provides that the City will assume the cost of all street
lights within the City that the District currently bills. This will save customers inside the
City paying street lights rates to the District additional money each month. Lastly, the
City has agreed not to attempt to replace the District as the sewer and water utility
provider during the term of the franchise. We appreciate the City’s confidence in the
District as a municipal partner.
Thanks for letting me share this important news about the District with you and have a
great summer!

	
  

Water and Sewer Rates Update
	
   After extensive study of the many factors that impact the District’s financial health, including rate equity, revenue
	
  
requirements
and future capital spending, the Board of Commissioners adopted water and sewer rates for the remainder
	
   2016 and beyond (through 2020) at the April 14th regular Board meeting. The Board had previously carried 2015 rates
of
over
until the current update could be implemented.
	
  
	
   District customers outside of the City of Federal Way will continue to see no increase in sewer rates throughout the
remainder
of 2016 (except for the small group of customers with sewage treated by outside treatment agencies).
	
  
Customers
inside the City of Federal Way will see the addition of a 3.6% franchise fee on their sewer rates beginning in
	
  
July this year. This will add an additional $1.24 per month to the sewer bill for the average single-family residential (SFR)
	
  
customer. Beginning in 2017, rates for all sewer customers will increase an average of 2.75% per year through 2020.	
  
	
  
	
   Water rates were also held at 2015 levels while the study was being conducted. As with
CONTACTS	
  
sewer
rates, customers inside the City of Federal will see a franchise fee of 3.6% included
	
  
in their water rates. The City of Federal Way will be paying for maintenance of the fire
Federal	
  Way	
  (253)	
  941-‐1516	
  
	
  
suppression portion of the water system within the City, which results in water rates being
Tacoma	
  (253)	
  927-‐2922	
  
	
  
lower
inside the City. With the franchise fee included, this will lower the bill of the average
Emergencies	
  (253)	
  941-‐1516	
  
	
  
SFR
customer inside Federal Way by 2%. Beginning in 2017, we anticipate that water
	
  
	
  
rates
will increase by 1.75% per year through 2020.
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  Officer:	
  
	
   The Board adopted a couple of significant changes to the water rate structure that will
Lisa	
  Alexander	
  
(253)	
  946-‐5420	
  
result
in further lowering of the rates for many customers. In response to the high water
	
  
	
  
bills
	
   that many customers were seeing over the past years associated with irrigation during
Business	
  Hours:	
  
the
hot
summers,
the
District
will
no
longer
have
a
fourth
block
rate
for
SFR
customers.
	
  
Monday	
  –	
  Friday	
  
This reduces the rate for water consumed above fifty hundred cubic feet (a hundred cubic
	
  feet, or “ccf” equals roughly 750 gallons) during a two-month billing cycle from $5.72 per ccf
8:00	
  a.m.	
  to	
  4:30	
  p.m.	
  
	
  
	
   $4.18 outside Federal Way and $4.10 inside Federal Way. Commercial customers will
to
www.lakehaven.org	
  
	
  
also
see a reduction in the summer rates from $3.03 per ccf to $2.78 outside Federal Way
and
	
   $2.72 inside Federal Way.	
  
	
  

District signs Franchise Agreement with City of Federal Way
After an extended period of negotiations, the District and City of Federal Way reached agreement in March on a new
right-of-way franchise that spells out the terms for the District’s ownership, operation and maintenance of the water
and sewer lines within City roads. The ten-year agreement, which includes two five-year extensions (where mutually
agreed), replaces a five-year franchise agreement that expired at the end of 2015. In addition to establishing the rules
for using City roads, the Franchise Agreement contains a number of other terms that address important issues of
governance and cost allocation for services between the agencies.
Beginning in July, the City will pay the District for the cost of maintaining the portion of the water system that provides
fire suppression benefits to areas within the City. The current cost of this benefit is $194.48 per fire hydrant, per year.
Additionally, the City will pay for the cost of the street lights within the City that were installed pursuant to a street light
system formed by the District. Effective with July billing statements, customers within the City paying two dollars per
month for street lights to the District will no longer see this charge on their water/sewer bill.
Effective with the July/August cycle of billing of water and sewer rates, District water and sewer rates within the City of
Federal Way will include a 3.6% franchise fee. This amount increases to 3.8% in 2020 and 4.0% in 2024. The fee
represents a contribution to the costs incurred by the City in maintaining the roadways in which the water and sewer
lines are located. As a result of the City’s contribution to hydrant costs, water rates will be lower in the City. Sewer
rates will be slightly higher in the City.
The agreement also provides that the City agrees not to undertake any legal efforts to assume the District’s jurisdiction
to provide water and sewer service during the term of the Franchise Agreement.

Annual Water Quality Report

Starting July 1, 2016 you will be able to view the
Lakehaven Utility District Annual Water Quality
Report on-line at www.lakehaven.org/CCR. This
report contains important information about the
source and quality of your drinking water during 2015.
Please call (253)946-5442 if you would like a paper
report delivered to your home.

